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215 Repair Cafés collected
data in 2024. Most of them
are from the Netherlands,
France and the UK.

The Netherlands (79)

France (44)

UK (40)

Germany (12)

Australia (10)

Us (10)
Belgium (4)
Canada (3)

Austria (3)
Italy (3)
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After a dip during the 40.000
pandemic, more and
more repairs are being

added. 30.000
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Vacuum cleaners and coffee makers were
the most popular products in Repair Cafés
in 2024 - not for the first time.
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Philips was the most popular brand in 2024.

Philips
Bosch
Sony
Miele

Dyson

Tefal m
Samsung m

HP 14

Karcher

Krups

Of all repairs added in 2024,
62 per cent were successful.

Repair

successful

went home with advice on how to

For a quarter, the
repair was
unsuccessful.

In 13 per cent of cases, visitors

solve the problem themselves.

Advice
given

BIN IT? NO WAY!

If repairs failed in 2024, it was often because
products are not repairable, or cannot be
opened. In many cases, spare parts are also
the problem.

No way to fix
the product

Spare parts not avail-
able at repair session

Unidentified failure

Too worn out
No way to open
the product

Spare parts
too expensive

Spare parts not avail-
able on the market

Too time consuming 345
Lack of equipment - 299
at repair location
Repair information

not available . 140

The most common problems can often be
solved well at the Repair Café.

Vacuum cleaners

1. Cord/plug damaged
2. Switch broken

3. Motor

£

Trousers/pants
1. Too wide/long
2. Seams
3. Zippers

Coffee makers

1. Leaks

2. Problem with pump
3. Problem with part

BIN IT? NO WAY!




