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2020
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8.817
14.415

5.677
3.738

8.864

Repair
successful

Advice
given

Repair
failed 

61% 14% 25%

France (16)

Germany (6)

Belgium (3)
Canada (3)

Australia (2)
New Zealand (2)

Spain (2)
Israel (1)

Austria (1)
Switzerland (1)

The Netherlands (44)

UK (16)

More than 60 per cent of all repairs added 
in 2022 were successful. In 14 per cent of 
cases, visitors went home with advice on 
how to solve the problem themselves.

To repair an object, a variety of different actions are taken. 

97 Repair Cafés collected data in 2022.  
Nearly half of the participants are Dutch. 

Since the pandemic ended, more repairs 
are once again being recorded, but still 
less than in 2019.
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Especially in the bottom half of the top ten list of 
common products do changes occasionally occur. 

If repairs failed in 2022, it was often due to spare parts.

A quarter of the repairs added in 2022 failed. In 60 per cent of the cases, a reason was given for the failure.  

The top ten popular brands show visitors 
mostly bring small electrical/electronic 
appliances. Of these popular brands, Singer 
repairs (sewing machines) are most often 
successful. Printer-scanners and laptops 
(HP) are less repairable.

2020 2021 2022

Vacuum cleaner

Coffee maker

Trousers/pants

Bicycle

Sewing machine

Clock

Lamp

Electric kettle

Knife/scissors

Toaster

1

2

3

4

5

6

7

8

9

10

Radio

LaptopCoat

Iron

Spare parts not available
    at repair session 

Unidenti�ed failure 

     No way to 
repair the productToo worn out

Spare parts not   
available on the market

No way to open
the product

Spare parts too expensive

Too time-consuming
Lack of equipment at repair location

Repair information
unavailable 

18%

16%

15%
12%

11%

10%

8%

4%
4% 2

%

Singer

Miele

Philips

Bosch

Tefal

Nespresso

Sony

Braun

Samsung

HP

69%

68%

57%

56%

48%

48%

44%

42%

42%

41%
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