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France (7)

Netherlands (28)

UK (8)

Austria (1) 
Belgium (1)

Australia (3)

New Zealand (3)

Canada (2)

Germany (2)

Due to COVID-19, less Repair Cafés  
collected data in 2021.

Due to the ongoing pandemic, 
few repairs were added in 2021

The most popular brands all concern electrical/
electronic products. Philips ranks first, mainly 
due to the success of the Senseo coffee maker.

Of the ten most popular brands, Miele 
repairs (almost always vacuum cleaners) 
are most often successful.

Most participants are Dutch.
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The top ten most common products have 
been fairly stable for years.

Many obstacles to repair are related to spare parts.

Since 2021, the RepairMonitor has offered a drop-down menu to indicate why a repair was unsuccessful. 
This was done for 525 of the 3,200 repairs.

Of the twenty most popular products, knives 
are most often successfully repaired.
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