RepairMonitor

Due to COVID-19, less Repair Cafés
collected data in 2021.

Most participants are Dutch.
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electronic products. Philips ranks first, mainly

Philips 3.183

Sony 634
Bosch 590
Tefal 441
Miele 428
Samsung 415
HP 358
Braun 268
Black & Decker 256

Siemens 255

The most popular brands all concern electrical/

due to the success of the Senseo coffee maker.

BIN IT? NO WAY!

Of the ten most popular brands, Miele
repairs (almost always vacuum cleaners)
are most often successful.
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RepairMonitor

The top ten most common products have Of the twenty most popular products, knives
been fairly stable for years. are most often successfully repaired.
2019 2020 2021 Knife/scissors
Trousers/pants
1 (- - © Coffee maker P
Pruning shears
2 Vacuum cleaner Coat
Bicycle
3 Lamp Sewing machine
Lamp
4 Trousers/pants Vacuum cleaner
Clock
5 Bicycle Toy
Coffee maker
6 Sewing machine Radio
Toaster
7 Clock
Iron
. Mixer/blender
8 - ) Radio
CD player
9 © Laptop Laptop
Electric kettle
10 ° |ron Printer
Coat Television

Many obstacles to repair are related to spare parts.

Repair information not available
Lack of equipment at repair location

Too time consuming

Too worn out

No way to open
the product

Spare parts too expensive RLEA

Spare parts not available
at repair session

Spare parts not available

on the market
Unidentified failure

Since 2021, the RepairMonitor has offered a drop-down menu to indicate why a repair was unsuccessful.
This was done for 525 of the 3,200 repairs.

BIN IT? NO WAY!




