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INTRODUCTION

Rationale

In the summer of 2019 Wouter Spekkink and Malte Rodl of the University of Manchester, in collaboration with Martin Charter of The Centre for
Design ® at the University for the Creative Arts (UCA) and Martine Postma of the Repair Café International Foundation, carried out a survey among
members of the international Repair Café community. Previous surveys have been carried out by CfSD at UCA to explore, among other topics, the
activities that Repair Cafés across the globe engage in, what motivations people have to join Repair Cafés, and what their expectations for the future
are (Charter & Keiller 2014; 2016). Our latest survey revisits some of these topics but places more emphasis on exploring the ways in which Repair
Cafés are organized and how they interact and overlap with each other and with organizations outside the community. This also means that our

survey focuses more specifically on the characteristics of Repair Café initiatives and not on the characteristics of the people involved in them.

Background

In recent years, we have witnessed various initiatives that encourage the reuse, recycling and reduced use of resources and products. It has become
commonplace to frame such initiatives as efforts to transform our linear take, make and waste’ economies into circular economies in which loops
are closed at various stages of product life cycles (see figure 1). Alongside policy- and/or business-driven initiatives, we find citizen-driven initiatives

that have developed from the grassroots’. Repair Cafés are an important example of this.

Martine Postma organized the first Repair Café in Amsterdam in 2009. The Repair Café concept quickly spread throughout the Netherlands, and
the Repair Café Foundation (now the Repair Cafe International Foundation) was founded in 2010 to facilitate the expansion of the community. The
concept quickly gained international following, and by now over 2000 Repair Cafés exist in 36 different countries. In 2019, the Repair Café concept
celebrated its 10" birthday, which is a great occasion to take stock of the community it has given rise to, and to get a sense of what kind of

community this is.
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Figure 1. Repairing (the green loop) as part of the transition from a linear to a circular economy.

Methods

The survey was developed by Wouter Spekkink and Malte Rodl. Martin Charter, who coordinated and carried out two previous surveys provided
advice and experience on a regular basis as a researcher and a chairman of a Repair Café. Martine Postma provided input on questions to be
addressed in the survey and assisted in the distribution of the survey. A small amount of financial support for these activities was provided by the
Sustainable Consumption Institute of the University of Manchester. We carried out a pilot survey in the fall of 2018 to gather feedback on the
guestions and the length of the survey. After some final adjustments and obtaining ethical approval from the University of Manchester, the Repair
Café International Foundation distributed the survey via their own communication channels in the summer of 2019. Unfortunately, the Belgian
Repair Café community was not included on the distribution list, which means that the Belgian community is not represented in the results. This is
an important limitation that should be taken into account when studying the results as there are over 300 Repair Cafés in Belgium (Repair Cafe

International Foundation, 2020).

The survey focused specifically on repair initiatives that are associated with the Repair Cafe community. The survey thus excludes other repair

initiatives that have emerged over the years, such as Restart Parties (https://therestartproject.org/) and Repair Boutiques, unless they were included
in mailing lists of the Repair Café International Foundation. In the discussion of results, we occasionally refer to “our sample”. This refers to all Repair

Cafés from which we have received a response. We received 302 responses in total, of which 7 responses appear to be duplicates (where we


https://therestartproject.org/

received responses from multiple people from the same Repair Cafe). In some cases, the answers provided by people from the same Repair Café

differed. In this report, we included all responses that we received.

In this report, the responses to all questions of the survey are visualized and briefly discussed. In the figure captions we clarify what type of question

is being visualized, which can be one of the following:

1 Single choice: Only one answer category could be chosen by the respondent. We visualized the responses to these questions with bar
charts.

1 Multiple choice: Multiple answer categories could be chosen by the respondent (the answers are not mutually exclusive categories). We
visualized the responses to these guestions with bar charts.

1 Ranking: The respondent could pick answers from a list of options, and rank these in order of importance. It was also possible to exclude
options from the ranking. Our visualizations of the responses to these questions have two main parts. In the right part of the figure you will
see how often a certain option was ranked in certain position. In the left part of the figure you will see what percentages of our respondents
did not rank the option at all. Our visualizations also show the overall ranking that emerges from the aggregated responses to our survey:
The option that received the highest overall ranking appears at the top, the option with the second highest overall ranking appears below
that, and so on.

9 Likert scale: The respondent was asked to respond to statements with answer categories that range from, for example, “strongly disagree”
to "strongly agree’. In our visualizations of the responses to these questions, we typically visualized 'negative” answers to the left, ‘positive’
answers to the right, and (where applicable) 'neutral’ answers in the middle. Our visualizations also show the ranking of the statements
according to how often they received 'positive’/'negative’ responses overall. Thus, the statement that received the most ‘positive’ responses

appears at the top



RESULTS

Locations of Repair Cafés in sample

The first set of questions in our survey addressed basic characteristics
of the Repair Cafés, such as their location and venues, age, frequency
and number of volunteers. Looking at the locations of the Repair Cafés
in our sample, we observe a strong presence in Germany, the
Netherlands and France. Given the origin of the Repair Café concept,
the strong presence of Repair Cafés in Western Europe in unsurprising.
Some European countries are seeing significant growth in recent
years. For example, as at February 2020 there are now 125 Repair

Cafes in the UK which represents a doubling over the last year.

We should be careful in taking this map as representative of the actual
distribution of Repair Cafés across the world, given limitations of our
survey. First, the survey was only available in English, which may have
been a barrier to participation in countries where English is not widely
spoken. As mentioned previously, the Belgian Repair Café community

unfortunately did not receive an invitation to participate in the survey.

Please note that throughout the report we use country codes to refer
to countries. For those unfamiliar with country codes, please consult

https://countrycode.org/.
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Figure 2. Locations of Repair Cafés included in the survey (single

choice).
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Age of Repair Cafés in sample

Most of the Repair Cafés in our sample are more than 4 years old. We also explored to what extent the age of the Repair Cafés was important in
relation to how other questions were answered. We were wondering, for example, if the age of Repair Cafés related to their size (for example, in
terms of volunteers and visitors), their legal status, and their organizational characteristics (for example, how they are led). However, we could not

identify any significant and/or meaningful differences between Repair Cafés based on their age.

Question: Approximately how long has your Repair Café been in operation?

Our Repair Café has closed -
more than 4 years -

3 years to 4 years -

2 years to 3 years -

1 year to 2 years =

6 months to 1 year -

less than 6 months -

Count

Figure 3. The age of Repair Cafés (single choice).



Venues used

We asked our respondents several questions about
the venues that they use for their Repair Café
sessions. Most of our respondents indicated that
sessions of their Repair Cafés are always organized at
the same venue, or usually at the same venue. Our
results also show that there are only a handful or
Repair Cafés in our sample that organize sessions at
multiple venues. It is also clear that community
buildings are a popular venue for Repair Cafés. In the
(relatively large) ‘other’ category, respondents

typically also listed buildings that resemble



